
 

 

 

 

 

 

 

 

 

 

Dear Parents and Carers 

 

Thank you for all the support you are giving Suffolk school and setting leaders as we all 

work together to make our schools and settings as safe as they can be. 

Your continued support in following the guidelines that school and setting leaders are 

sharing with you is vital in ensuring the virus remains under control across Suffolk. The 

guidelines will change as the local and national situation changes and these changes 

will be clearly communicated to you. 

We must all continue to follow the rules such as social distancing, amended pick up 

times and any one-way systems that may be in place. Now is not the time to be 

complacent. Suffolk has low rates currently. This will only stay low if we all support each 

other. 

Tests are only necessary if you have these symptoms: 

▪ a high temperature 

▪ a new, continuous cough (this means coughing a lot for more than an hour, or 

three or more coughing episodes in 24 hours).    

▪ a loss or change to your sense of smell or taste 

As we head into winter, we will all need to look out for the difference between common 

colds and flu and COVID-19 symptoms. You do not need a test without the COVID-19 

symptoms. 
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This chart helps explain when you should keep your child off school: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yours sincerely 

 
 
Adrian Orr 
Assistant Director, Education and Learning 
Children and Young People’s Services 

Would you have kept your child 

off school before COVID-19? 

Keep your child off school 

Do they have: 

• A new continuous cough? 

• A fever (high temperature over 38˚C)? 

• A complete loss or change of smell or 

taste? 

Keep your child off school and at 

home. 

Speak to 119 or go to the 

www.gov.uk/coronavirus website 

and arrange for a test to be done 

Your child and your household 

must self-isolate until you have the 

result of this test 

Does your child have an 

underlying medical condition 

such as cystic fibrosis? 

Speak to their 

specialist team 

about testing criteria  

 

Children who are otherwise well can go to 

school as normal with: 

▪ Runny noses 

▪ Sore throats without a fever 

▪ Mild colds 
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